
 

Sanctuary Manager- Job Description 

 

Main purpose of the role 

1. To lead and motivate a dedicated team of staff and volunteers to deliver excellent equine 

and stakeholder (supporters, visitors, sponsors, re-homers etc) care. 

2. To manage Hope Pastures as an efficient and effective sanctuary, minimising costs and 

maximising income whilst maintaining best practice and high standards. 

3. To ensure all animals on site, in foster care or re-homed are cared for in accordance with 

Hope Pastures policies and procedures and current animal welfare legislation. 

Key Activities 

1. Recruit, train, develop and maintain a happy and efficient team of staff and volunteers. 

2. Maximise the number of animals helped through rescuing those in need then rehabilitating 

and re-homing when possible. 

3. Work with the external welfare team to extend our care beyond the walls of the sanctuary. 

4. Manage the sanctuary’s finances efficiently and promote an environment of cost awareness. 

5. Initiate, support, and organise as appropriate, income generating activities. 

6. Regularly review and seek continuous improvement in operations, systems and procedures 

to maximise effectiveness. 

7. Set annual budgets, ensuring the sanctuary achieves its targets while delivering a high 

standard of animal welfare. 

8. Recognising the vital role played by our supporters and daily visitors, ensure the site is 

always welcoming, facilities and equipment maintained and all support is acknowledged 

appropriately. 

9. Oversee all social media, advertising and PR activities. 

10. Promote and maintain good relationships within Hope Pastures and across other charities, 

welfare bodies and organisations/businesses who support us. 

 

The Sanctuary Manager is responsible for a team comprising: 

Yard Supervisor and the yard team, external welfare team, Maintenance/IT Manager, Administrator. 

 



Benefits 

Salary commensurate with the importance of this role c £30,000 

Holiday pay 

Sick pay  

Pension scheme 

Job details 

37.5 hours a week which will include some weekend and bank holiday working.  Due to the nature of 

the work it may be necessary to exceed these hours when the workload demands. 

Hope Pastures is an equal opportunities employer.  We value diversity and are strongly committed 

to providing equal opportunities for all employees, volunteers and applicants for employment. 

Essential qualifications, skills and experience 

Proven ability to recruit, train and performance manage successful teams 

Experience of horse care and welfare 

A flexible, “can do”, positive attitude 

IT literate 

Full manual driving licence 

The person 

The successful candidate will be business-minded, assertive, hardworking and reliable with good 

organisational and time-management skills.  This will be balanced by a good knowledge of equine 

care and welfare, plus the ability to work with and develop a happy and productive team. 

You will be articulate and confident in communicating at all levels.  A positive personality, good 

sense of humour and flexibility are vital to adapt to the variety of challenges and demands presented 

at a busy, established site.  You will enjoy public interface and providing an excellent service for 

visitors, re-homers, supporters and volunteers. 

A suitable level of fitness is required as the role will occasionally require physical activity. 

 


